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Call Recording.

The call recording feature is essential for providing veterinary advice over the phone, offering easy access through a user-
friendly online portal and serving as a valuable training resource.

“F One tailored a system that streamlined our customer interactions after truly understanding our needs.
Managing incoming calls is now much smoother, making our mornings more manageable. We’ve
confidently recommended them to several local veterinary clinics.”

Melanie Weatherall
Oxford Cat Clinic

Use the latest veterinary phone system features to boost confidence among your clients and team, keeping them informed
and engaged with customised on-hold marketing messages.

Stay Connected During Remote Visits.

Get peace of mind during emergency visits outside the practice with our cloud mobile app, ensuring you can still receive
critical calls on your mobile device.

When making outbound calls away from the office, the app ensures the customer sees the practice number, not your
personal mobile number, maintaining a professional image.

Marketing on Hold.

Use on-hold time to educate customers about additional services, such as flea treatments and dental guidance, with our
professionally recorded messages.
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