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Our cloud phone systems provide a significant edge in the competitive recruitment industry, empowering your agency to
not just endure but thrive.

Call recording.

The call recording solution we offer is invaluable for recruitment agencies, providing peace of mind for both clients and job
seekers, and easy access to recorded calls for training and compliance. Additionally, it ensures accountability and
enhances the quality of interactions, serving as a vital tool for dispute resolution and performance evaluation.

Call reporting.

Recognising the need to address every inquiry in recruitment, our service provides comprehensive real-time call reports,
enhancing responsiveness and market competitiveness. These reports offer insightful analytics and trend data, enabling
agencies to fine-tune their strategies and improve client engagement. Additionally, they serve as a valuable tool for
tracking recruiter performance and identifying areas for training and development, further elevating the standard of service
offered to clients and candidates alike.

“F One’s cloud phone system has revolutionised our agency! The seamless communication, ease of use, m
and mobile and softphone flexibility has been a game changer for us. | would highly recommend them to
anyone.”

Eve Downing
Appoint Recruitment Group

Flexible and efficient remote working.
Flexibility is crucial in today’s dynamic landscape, and our cloud phone systems ensure top-tier service delivery by your

agency, regardless of work locations. This technology adapts seamlessly to various environments, whether it's remote work
or on-site operations, ensuring uninterrupted communication and collaboration.
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