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Team Collaboration.

Easily talk to your team, handle many chats at once, and
respond to customer questions quickly with shared notes and
templates. This ensures consistent and efficient service
across your business.

Customer Data Integration.

Gather and use important customer information to enhance
service and target marketing efforts more effectively.

This integration allows for personalised interactions and
better customer insights.

Broadcast Messaging.

Send personalised messages to large groups of customers
simultaneously and track the success of these messages.
This feature helps you reach out to customers quickly and
efficiently.

Omnichat WhatsApp business platform, provided by F One, offers several compelling advantages for small businesses
across the UK, focusing on enhancing customer engagement, efficiency, and sales.

Our Core Products.

WhatsApp Business Platform.

Intelligent Chatbot.

Develop a simple automated chatbot to handle common
queries, saving time and ensuring customers receive

immediate responses. This improves customer satisfaction
and frees up your team for more complex enquiries.


