Our Core Products. F o N E

Social WiFi & Data Capture. TECHNOLOGIES

F One’s social WiFi and data capture service provides WiFi solutions that allow you to capture and analyse customer data.
This helps understand customer behaviour, enhancing marketing efforts, and improving the overall customer experience.

How it Works.

Our cloud-based software integrates with F One's WiFi solutions, requiring no extra
hardware. It enables you to create branded splash pages with multiple login
options, collect real-time visitor data, and streamline online access. Easily connect
to your CRM, gather instant feedback via surveys, and generate insightful reports.

Get to Know Your Visitors.

Our solution collects contact and demographic information from all your
venue visitors, enriching your CRM database while ensuring full compliance
with GDPR, CCPA, and other global data protection laws. Users can log in via
social media, a custom form, or SSO, providing flexibility and ease of access.

What Your Customers Really Think.

Discover exactly what your visitors think with ease, achieving an impressive
97% average response rate. Automatically survey every WiFi user in real-
time, whether as they connect to your WiFi or after they've left. Gather
instant, honest feedback from all visitors quickly and effortlessly.

Increase Visitor Loyalty.

Our automation tool triggers personalised communications and
promotions, ensuring your visitors remain engaged even after
they’ve left your venue. Greet returning visitors with a warm
welcome and tailor messages to align with their specific interests,
creating a more personalised experience.
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