Our Core Products. F 0 N E

Phone Systems. TECHNOLOGIES

Transform your communication with our advanced cloud phone systems at F One! Boost team productivity and offer an
exceptional client calling experience with our seamless, user-friendly solutions.

PHONE SYSTEM

The Basics. c c iT

CONTACT CENTER VIDEO
CONFERENCING

Our cloud phone systems offer features that boost employee
productivity and customer satisfaction. Learn how to use these "

basic features for maximum benefit. ' 1' .‘

TEAM CHAT
AND SMS MOBILE
ELEVATE

Professional On-Hold Marketing, Phonebook and Speed Dials, N

Hold and Transfer, Voicemail and Voicemail to Email, Scheduling !‘ ° -

and System Management, Call Routing and more! DESKTOP D - coLLABORATION
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PC and Mobile App Integration.

In today’s fast-paced workplace, flexibility is crucial. Our
cloud-based phone system, with softphone and mobile
app, lets your team provide exceptional customer
service from anywhere, keeping your business efficient
and your customers satisfied.
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CRM Software Integrations. 4]

Use our fully integrated PC and mobile apps, and link your CRM @
with our phone system. With our cloud-based system, dial directly
from your computer or laptop and see customer records

automatically when they call. Hitotask
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4 HEAT software

Call Recording, Logging, and Reporting.
000135 1395 3 [rere Our cloud-based call recording and reporting software
———— — helps improve your customer service. We offer different
service levels for businesses of all sizes. Get real-time
support for your contact centre, advanced call logging,
and fully PCI compliant call recording.
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