
Mobile & Desktop Apps
Choose between the Elevate apps or
Microsoft Teams apps to make and
take calls, check voicemails, and
access contacts. Stay connected
whether you’re in the office, at home,
or on the move.

Call Recording
Record calls securely to support staff
training, meet compliance
requirements, and maintain service
quality. Recordings are easy to access
whenever you need them.

Call Analytics
Gain real-time insight into how your
team communicates. Track call
volumes, durations, and missed calls
to spot trends and improve efficiency.

Smarter Caller Experience
Keep callers engaged with auto-
attendant menus, professional on-hold
messages, and hunt groups. Ensure
every call is answered and directed
quickly to the right person.

CRM Integration
Connect your phone system with
leading CRMs and everyday apps like
Outlook. Automatically log calls,
access customer details instantly, and
streamline your workflows.

At F One, we make staying connected simple with
Elevate for Teams, the perfect way to bring business-
grade calling into Microsoft Teams.

Your team can make and receive calls, check
voicemails, record conversations, and access contacts
all within the familiar Microsoft Teams apps, or through
the dedicated Elevate apps if you prefer. This flexibility
means you can work the way that suits you best,
without compromise.

With features such as voicemail transcription, auto-
attendant menus, CRM integration, and detailed call
analytics, Elevate for Teams delivers far more than
standard Teams calling. It’s secure, reliable, and
backed by 99.99% uptime, helping your business save
time, cut costs, and keep communication running
smoothly wherever you work.

Why Choose F One for
Elevate with Teams?

The Power of Elevate for
Smarter, Simpler Calling
in Microsoft Teams.
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Destination Teams Express
(Included)

Teams Essentials
(Included)

Teams Pro
(Included)

Teams Enterprise
(Included)

Australia Unlimited Unlimited

Austria Unlimited Unlimited Unlimited

Belgium Unlimited Unlimited Unlimited

Canada Unlimited Unlimited

Czech Republic Unlimited Unlimited Unlimited

Denmark Unlimited Unlimited Unlimited

Estonia Unlimited Unlimited Unlimited

France Unlimited Unlimited Unlimited

Germany Unlimited Unlimited Unlimited

Hong Kong Unlimited Unlimited

Iceland Unlimited Unlimited Unlimited

India Unlimited Unlimited

Ireland Unlimited Unlimited Unlimited

Italy Unlimited Unlimited Unlimited

Israel Unlimited Unlimited

Japan Unlimited Unlimited

Luxembourg Unlimited Unlimited Unlimited

Malaysia Unlimited Unlimited

New Zealand Unlimited Unlimited

Netherlands Unlimited Unlimited Unlimited

Norway Unlimited Unlimited Unlimited

Poland Unlimited Unlimited Unlimited

Portugal Unlimited Unlimited Unlimited

Romania Unlimited Unlimited Unlimited

Singapore Unlimited Unlimited

Slovakia Unlimited Unlimited Unlimited

South Korea Unlimited Unlimited

Spain Unlimited Unlimited Unlimited

Sweden Unlimited Unlimited Unlimited

Switzerland Unlimited Unlimited Unlimited

Taiwan Unlimited Unlimited

United Kingdom Unlimited Unlimited Unlimited Unlimited

United States Unlimited Unlimited
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Includes calls to landlines and standard mobiles. Unlimited calling is subject to a fair use policy.
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Feature Teams Express
(Included)

Teams Essentials
(Included)

Teams Pro
(Included)

Teams Enterprise
(Included)

Concurrent Devices 1 Phone + Apps 1 Phone + Apps 5 5

Desktop & Mobile Apps Yes Yes Yes Yes

Embedded MS Teams Calling Yes Yes Yes Yes

UK Landline & Standard Mobile Calls Unlimited Unlimited Unlimited Unlimited

International Landline & Standard Mobile Calls 23 Countries 33 Countries 33 Countries

Auto Attendant Yes Yes Yes Yes

Caller ID Yes Yes Yes Yes

User Call Forwarding Yes Yes Yes

AI Call Insights
(Coming Soon)

Additional Charge Yes Yes

Basic Hunt Groups Yes Yes Yes Yes

Advanced Hunt Groups Additional Charge Yes Yes

Call Transfer, Call Hold, Music on Hold Yes Yes Yes Yes

Paging Yes Yes Yes Yes

Call Park/Pickup Yes Yes Yes Yes

Spam Call Blocking Yes Yes Yes Yes

Voicemail Yes Yes Yes Yes

Voicemail Transcription Yes Yes Yes

Call Recording Yes Yes Yes Yes

Web Fax Yes Yes

Archiving

30 Day Storage Yes Yes Yes Yes

1, 3, 7 & 10 Year Storage Plans Additional Charge Additional Charge Additional Charge Additional Charge

Collaboration & Productivity

Presence Yes Yes Yes Yes

Analytics

Wallboards & Scheduled Reports Yes Yes

Monitor, Whisper, Barge Yes Yes

Call Queuing Yes Yes

Agent Log In & Log Out Yes Yes

t: 0330 221 1183 e: letstalk@fonetech.ukw: www.fonetech.uk a: First Floor Roman Landing, St Marys Place, Southampton, SO14 3HY

tel:03302211183
tel:03302211183
mailto:letstalk@fonetech.uk
mailto:letstalk@fonetech.uk
https://fonetech.uk/
https://fonetech.uk/
https://maps.app.goo.gl/bCKgek7dvDNfmqpW8
https://maps.app.goo.gl/bCKgek7dvDNfmqpW8

