Why Choose F One for Your
Cloud Phone System?

At F One, we make staying connected simple with
Elevate UC, a cloud-based phone system designed to
keep your business talking, no matter where you
work.

With Elevate UC, your team can make calls, join video
meetings, send messages, and share files, all from
one easy-to-use system. Whether you’re at the office,
working remotely, or on the move, you’ll stay
connected and productive.

Packed with handy features like video conferencing,
auto-attendant menus, and call performance tracking,
Elevate UC is secure, reliable, and boasts a 99.99%
uptime. It helps your business save time, cut costs,
and keep communication flowing without a hitch.
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Stay connected wherever you are.
Make and take calls, check voicemails,
and access contacts on your mobile,
great for working on the go.

Record calls with ease to support
training, stay compliant, and maintain
a consistently high level of service.

Gain real-time insight into your team’s
performance with Labs by Elevate.
Track call volumes, durations, and
missed calls to improve efficiency.

Keep callers engaged with
professional, customisable on-hold
marketing messages. Share updates
and promote your services.

Link your phone system with leading
CRM platforms to log calls, access
customer details instantly, and
streamline your workflows.

Read voicemails at a glance with
automatic transcription. Plus, get
valuable insight into customer
sentiment, helping you identify issues
early and support your team more
effectively.
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https://www.instagram.com/fonetechnologies/
https://www.facebook.com/fonetechnologiesuk
https://www.linkedin.com/company/fonetechnologies/
https://www.tiktok.com/@fonetechnologies
https://www.youtube.com/channel/UCEOp3IsDnOSwh2tRYX1QEgA
https://api.whatsapp.com/message/ORB6E5N7V6W4C1?autoload=1&app_absent=0
https://www.google.com/search?gs_ssp=eJzj4tVP1zc0TM7OK8grLCkwYLRSNagwsTA3MUtNTkm0MDQ2NzS2tDKoMDVPTTEyNUuxsLC0NEw2SfISS1PIz0tVKElNzsjLz8lPz0wtVsgpSQEAfsIXxA&q=f+one+technologies+ltd&oq=f+one+&gs_lcrp=EgZjaHJvbWUqFQgBEC4YJxivARjHARiABBiKBRiOBTIGCAAQRRg5MhUIARAuGCcYrwEYxwEYgAQYigUYjgUyBwgCEAAYgAQyBggDEEUYPDIGCAQQRRg8MgYIBRBFGDwyBggGEEUYQTIGCAcQRRhB0gEIMjQ4N2oxajSoAgCwAgE&sourceid=chrome&ie=UTF-8#mpd=~10827723338477729207/customers/reviews
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.i' ELEVATE

UNIFIED COMMUNICATIONS

Destination Elevate Express Elevate Essentials Elevate Pro Elevate Enterprise
(Included) (Included) (Included) (Included)

Australia Unlimited Unlimited
Austria Unlimited Unlimited Unlimited
Belgium Unlimited Unlimited Unlimited
Canada Unlimited Unlimited
Czech Republic Unlimited Unlimited Unlimited
Denmark Unlimited Unlimited Unlimited
Estonia Unlimited Unlimited Unlimited
France Unlimited Unlimited Unlimited
Germany Unlimited Unlimited Unlimited
Hong Kong Unlimited Unlimited
Iceland Unlimited Unlimited Unlimited
India Unlimited Unlimited
Ireland Unlimited Unlimited Unlimited
Italy Unlimited Unlimited Unlimited
Israel Unlimited Unlimited
Japan Unlimited Unlimited
Luxembourg Unlimited Unlimited Unlimited
L\ EIEVSE Unlimited Unlimited
New Zealand Unlimited Unlimited
Netherlands Unlimited Unlimited Unlimited
Norway Unlimited Unlimited Unlimited
Poland Unlimited Unlimited Unlimited
Portugal Unlimited Unlimited Unlimited
Romania Unlimited Unlimited Unlimited
Singapore Unlimited Unlimited
Slovakia Unlimited Unlimited Unlimited
South Korea Unlimited Unlimited
Spain Unlimited Unlimited Unlimited
Sweden Unlimited Unlimited Unlimited
Switzerland Unlimited Unlimited Unlimited
Taiwan Unlimited Unlimited
United Kingdom Unlimited Unlimited Unlimited Unlimited
United States Unlimited Unlimited

Includes calls to landlines and standard mobiles. Unlimited calling is subject to a fair use policy.
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Feature

Concurrent Devices

-il

ELEVATE

UNIFIED COMMUNICATIONS

Desktop & Mobile Apps

UK Landline & Standard Mobile Calls

International Landline & Standard Mobile Calls

Auto Attendant

Caller ID

User Call Forwarding

Al Call Insights

(Coming Soon)

Basic Hunt Groups

Advanced Hunt Groups

Call Transfer, Call Hold, Music on Hold

Paging

Call Park/Pickup

Spam Call Blocking

Voicemail

Voicemail Transcription

Call Recording

Web Fax

Elevate Express Elevate Essentials Elevate Pro Elevate Enterprise
(Included) (Included) (Included) (Included)
1Phone + Apps 1Phone + Apps 5 5
Yes Yes Yes Yes
Unlimited Unlimited Unlimited Unlimited
23 Countries 33 Countries 33 Countries
Yes Yes Yes Yes
Yes Yes Yes Yes
Yes Yes Yes
Additional Charge Yes Yes
Yes Yes Yes Yes
Additional Charge Yes Yes
Yes Yes Yes Yes
Yes Yes Yes Yes
Yes Yes Yes Yes
Yes Yes Yes Yes
Yes Yes Yes Yes
Yes Yes Yes
Yes Yes Yes Yes
Yes Yes
Archiving
Yes Yes Yes Yes

30 Day Storage
1,3, 7 & 10 Year Storage Plans

Additional Charge

Additional Charge

Additional Charge

Additional Charge

Collaboration & Productivity

Presence

10on 1 & Group Chat

Al Assistant

File Backup, Sync & Share

Yes Yes Yes Yes
Yes Yes Yes
Yes Yes Yes

5GB User 50GB User 200GB User

Video Conferencing

HD Video Conferencing

25 Participants

100 Participants

200 Participants

Screen Sharing

Unlimited Recordings

Screen Annotation

Al Meeting Recap

Calendar Sync

QoS Dashboard

Call History

Wallboards & Scheduled Reports

Monitor, Whisper, Barge

Call Queuing

Agent Log In & Log Out

Yes Yes Yes

Yes Yes Yes

Yes Yes Yes

Yes Yes Yes

Yes Yes Yes

Analytics

Yes Yes Yes Yes
Yes Yes Yes Yes
Yes Yes

Yes Yes

Yes Yes

Yes Yes
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1 ELEVATE

UNIFIED COMMUNICATIONS

Feature Contact Centre Pro Contact Centre Elite
(Included) (Included)
Admin Portal Yes Yes
Supervisor App Yes Yes
Real-Time Agent Status Yes Yes
Inbound Voice Channel Queues Yes Yes
Automatic Call Distribution Yes Yes
Position in Queue & Estimated Wait Times Yes Yes
Real Time, Historical & Graphical Reports Yes Yes
Real-Time Dashboards Yes Yes
Analytics Dashboards Yes Yes
Scheduled & Custom Reports Yes Yes
Customisable IVR Yes Yes
Skill-Based Routing Yes Yes
Geographical-Based Routing Yes Yes
Custom Agent Status Yes Yes
Real-Time Customisable Threshold Alerts Yes Yes
Queued Callback & Queued Voicemail Yes Yes
Post-Call Surveys Yes Yes
Text to Speech Yes Yes
Call Scripting Yes Yes
Outbound Automatic Dialler Yes Yes
Chat Channel Queues Yes
Email Channel Queues Yes
WhatsApp Channel Queues Yes
Dynamic Notifications Yes
(Voice, Email & SMS)

Schedule Manager Yes

Al Agent Evaluator
(Identify Topics, Sentiments, Highlight Keywords for Coaching & Yes

Performance Improvements)
Screen Recording Yes
Speech Recognition Integration Yes
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