PRODUCT OVERVIEW

Internet
Connectivi

Business internet chosen for your site, your usage

and your plans, then looked after by us.

Communications, IT & Cybersecurity.
Business Technology, Made Simple.

Not Tied to One Carrier

We are not owned by a network, so we look right
across the UK carriers and recommend what
genuinely serves your postcode, rather than the one
line we happen to carry.

One Number When It Breaks

If the line goes down you ring us, not the carrier. We
log it, chase them and keep you posted, so nobody
is left explaining your setup to a stranger on a bad
morning.

FONE

TECHNOLOGIES

Sized for How You Work

A five person office and a forty person office need
very different things. We look at how many of you
there are, what you run, and how much of it now sits

in the cloud.

A Connection That Reaches

Fibre does not reach every building, and some sites
cannot wait for it to arrive. Where it is not there yet,
there are other ways to get you online and working

properly.




What Makes It Work

FONE
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We check what is available at your address first, then match the connection to how the site is used.

Full Fibre (FTTP)

Fibre runs all the way into the building, so speeds hold up at
busy times. It is the first thing we look for, and usually the best
value.

Dedicated Leased Lines

A connection reserved for your business alone, at the same
speed up and down. Worth it when an hour of downtime costs
more than the line does.

4G and 5G Mobile Broadband

Mobile data as the main connection on a temporary site, or as
a backup that keeps you working while a fixed line is being
put right.

CUSTOMER STORY

“From the very beginning, we had full
support from Lucy, who ... liaised with
Starlink to get our internet connection set
up. Kyle and John ... did a great job ensuring
our entire building ... had full internet
coverage, which was not an easy task in a
Grade | listed 12th century castle.”

Walworth Castle Hotel

SoGEA Broadband

Broadband over your existing line, without paying for a phone
line nobody uses. A sensible step where full fibre has not
reached you yet.

Starlink Satellite

Satellite internet for sites fibre does not reach, or cannot
reach soon enough. We place the order, get the kit to you and
set it up with you.

One Number When It Goes Wrong

You ring us, not the carrier. We log the fault, chase it and keep
you updated to the response times in our Service Level
Agreement.

Check Your Address

Tell us your postcode and we will come back with

what is actually available there, what it would cost

and how long it would take.

0330 2211183
letstalk@fonetech.uk
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