PRODUCT OVERVIEW

IT Essentials

Microsoft 365, security, backup and day-to-day
support, run as one service by one team.

Communications, IT & Cybersecurity.
Business Technology, Made Simple.

One Supplier, One Number
Microsoft 365, backup, security, training and

support come from one company, so when
something stops working there is one number to
ring and nobody to pass you on to.

Cover on Every Route In

Attacks arrive by email, through a laptop, or through
a reused password, so protection sits on all three,
and your team is trained to spot what gets through.
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Watched Before You Notice

Device health, updates and security alerts are
monitored from one dashboard, so we look into
problems as they develop rather than wait for
someone to report them.

A Copy Microsoft Doesn’t Keep

Microsoft keep the service running; the data is your

responsibility. We back up mail, files, sites and
Teams, so deletions are recoverable.




What Makes It Work
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Eight services, set up and run by us, covering the platform your team works on and the ways attacks get in.

Microsoft 365

Email, files and the Office apps on the plan that fits how your
team works, set up and supported by us.

Email Security

Messages are checked before they reach anyone, stopping
phishing, fake invoices and malicious attachments.

Security Awareness Training

Short videos and harmless test phishing emails, so your team
learns to spot a scam rather than hear about one.

Monitoring & Remote Support

Device health sits in one NinjaOne dashboard, so we apply
updates and fix many problems without coming to site.

Book an IT Review

Microsoft 365 Backup

A separate copy of your mail, files, sites and Teams data,
restored one item at a time when something goes.

Endpoint Security

Acronis watches laptops and desktops for suspicious

behaviour, not only known viruses, and contains threats.

Password Manager

An encrypted Keeper vault, so staff stop reusing passwords or
keeping them in notes and spreadsheets.

Cyber Essentials Support

We help you scope the assessment and close the gaps. A
certification body reviews it and awards the certificate.

We look at what you have now, tell you where the gaps are and give you the plan and the price before anything

changes.
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